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Streetlight Plan

• The Plan

• Crowdsource the survey

• Use PEC contacts* to expedite repairs

• Spend virtually nothing, but attempt to make a small impact on security and safety

• The Challenge:

• Identify streetlights that are non-functional or blocked by overgrown tree limbs.

• Expedite repairs over individual service request, ensuring all are handled

• Restore safety and security through nominal street lighting

• The Ask:

• Build a volunteer team to expediently identify streetlights that need to be serviced

• Also identify graffiti cleanup opportunities
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Critical Information that was needed

• PEC Tag ID (Black with Yellow Numbers)

• AE Tag ID (Yellow with Black Numbers)

• Street Address (to the Left or on Main Street)

• Street Address (to the Right or Intersecting Street)

• GPS Coordinates if Street Address of Street is not available
• Example: Many places on Boulder Lane

• Device & Type: Streetlight (HID/LED), Transformer, etc

• Status: Working (OK), Light Out, Light Intermittent, Light Obscured, Graffiti, 
Insects, Safety, Water,,,

• Who & When Last Verified
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Data Collection
• Use a TimeStamp Camera Program such as TimeStamp Camera Basic (free) or the upgrade for a nominal charge 

from your Smart Phone store.  TURN ON GPS SETTINGS.  

• Streetlight survey must be 

done at night.

• As you find streetlights or 

graffiti take pictures of:

• Yellow & Black AE tag,

• Black & Yellow PEC tag if 

present,

• the street address to the 

left / right, main / 

intersecting, or note GPS,

• the device condition: light 

out, graffiti, 
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Data is entered into shared database for tracking
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Data is then filtered, sorted and reported to Austin311.

Advertised TYT is 3 to 5 days.

Expected TYT could be 30 days.
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